Frequently Asked Questions:
CONSIGNING

1. Do I have to pre-register to consign? Yes pre-registration is required. You may register on our websites home page.
2. Do I have to be at the sale to consign? No. You will drop off your items the day before the sale and you can pick up items (optional) after the sale is over.

3. How much do I earn? You will earn 60% of your sales. If you volunteer you can make more. See volunteering below.

4. Is there a fee to consign? We do charge a small fee of $7 to consign. We must charge this fee to help cover the cost of our venue rental and insurance. If your proceeds are less than $25 we will waive this fee. 

5. How do I make the most out of my sale?

a.  Price your items to sell. See our pricing guideline on our website for help. 

b. Sell good quality merchandise.

c.  Have your items clean and batteries installed if needed. 

d. Hang your nicer clothing items

6. If my items don’t sell can I pick them up and sell them next time? Yes. Indicate on your tags that you do not want the items donated. After the sale WeeCycle will sort your items for you to be picked up. You will use the same consignor number anytime you consign so you can leave your tags on your items until you are ready to sell them again at a later date.

7. How often do you have sales? Twice a year. One in the fall and one in the spring.

8. Do I have to participate in the ½ off sale? You can indicate on your tags whether you want any item to stay full price. 
VOLUNTEERING

9. Am I required to volunteer? No. Volunteering at the sale is optional. Work shifts are two hours long. Work one shift and you receive 7% more of your sales. Work two shifts and receive 15% more of your sales.
10. If I am working two shifts do I have to do them consecutively? No. You may schedule your two shifts whenever your schedule allows. You may sign up for available shifts from your account.
11. What happens if I sign up for a shift and do not show up? If you do not show up for a shift you will be deducted 7% of your sales for the first shift you missed and 8% for the second shift you miss. If you have to cancel a shift please give us at least 24 hours notice and we will not deduct from your proceeds. 
DROP OFF

12. How do I sign up for drop off? You will be able to sign up for a drop off time on our website.
13.  How long will drop off take? It depends on how many things you have. You will check in with us then we will sort through your items to check them in and make sure they meet our standards. Once everything is checked in you will need to put your items on the sales floor.

14. Can I bring my children to drop off? We encourage you to leave your kids at home to help make the process faster for you. If you do need to bring your children you may. YOUR CHILDREN WILL NOT BE ALLOWED TO PLAY WITH THE MERCHANDISE SO PLEASE BRING SOMETHING TO ENTERTAIN THEM OR KEEP THEM WITH YOU AT ALL TIMES.

PRE SALES

15. How can I shop before the public if I am not a consignor? If you volunteer to work two hours during our set up process (the Friday before the sale) you will get a pass to shop our pre-sales.

16. When are the pre sales? We will have a pre-sale on Friday evening for our volunteers, our consignors, and new moms can enter. Times of the pre-sale are on the website.
17. I am expecting a baby soon. Can I shop early? Yes. You may register for our new mom sale on our website. 
TAGGING & PREPPING
18. Can I handwrite or make my own tags? No. You must use our tagging system.
19. Can I handwrite changes to my tags? No. If you must make a change to an item please edit the tag in the inventory system and then print a new tag. If there is a price discrepancy with what your tag says and what the inventory shows we will sell the item for the amount shown on the tag. If there is an item number or description discrepancy your seller report may show “misc. item” or “unkown item”.

20. How detailed should my tags be? The more specific your item description is the more likely we can replace tags on items that have lost their tags.  For example: “Girls Blue Two Piece swimsuit” will be easier to match then “Girls Swimsuit”
21. How do I attach my tags? You can use safety pins, tag fasteners, or string to attach your tags to clothing. You may use tape to secure tags to bundled item bags and items with hard surfaces.

22. Do I have to hang my clothing? You are not required to hang your clothing but we do recommend that you hang what you can, especially your two piece outfits and dresses.

23. Where do I get hangers? You can purchase hangers at dollar stores or any Walmart, Target, etc. We recommend that you do not wait until the last minute to get your hangers.
24. Do I have to have my hangers facing a certain way? We ask that you have your hangers curving to your left.
25. Will I get my hangers back? We cannot give you your hangers back but you can take hangers from our supply at the end of the sale. They are first come first serve.
26. Do I have to put my tags in a specific place? For clothing, we ask that you put the tag on the left shoulder or waistband (this will be on your right when holding the item up in front of you)

27. What if I print a tag for something and then forget to bring it or change my mind about selling it? If you decide before drop off that you do not want to sell something log into your consignor account from our website. Click on “work with consigned items.” Select the item you have decided not to sell and click “delete.” If you forgot something you may contact WeeCycle at 946-6309 to make arrangements to drop it off. Any item that you enter into the Inventory System that you do not bring or do not delete will show up on your unsold items report.
28. What kind of clothing can I bring? These are seasonal sales so you may only sell what is considered reasonable for that season. Our website has a page which lists items that are questionable. Please refer to that list. If you have something that you are unsure of and it is not on the list please email or call us and ask us about it.

29. Why do you only take seasonal items? We have to limit the type of clothing brought in because out of season clothing does not sell very well. This makes for a lot of extra work for us when the sale is over to either sort through it for you to pick up or gather it so we can donate it. Some thrift stores do not accept out of season clothing as well so we get stuck with these items and we do not have the ability to store them. Your items will sell much better when they are in season. In addition it is easier for customers to shop when they do not have to sort through a bunch of clothing that they will not buy.
30. What are the standards for clothing quality? Your clothing should be in very good condition. We get a lot of clothing and only the items in great condition typically sell and what does not sell is left for us to have to get rid of. Our shoppers do not want to have to pick through bad clothing to find the good clothing. Please do not bring clothing that is ratty or in bad shape.
31. What if I bring something to the sale that is on the unacceptable list? These items, along with items that are in poor shape (ratty, stained, torn, etc.) will be rejected.
32. Any suggestions for keeping toys together? For toys that have a lot of pieces we recommend putting all the pieces in a zippered bag and sealing the bag with duct tape so that it cannot be easily opened. Securely attach this bag to any larger pieces (for example, a dollhouse with lots of parts).  Puzzles can be wrapped securely in plastic wrap or placed in zippered bags.
MISC

33. Will I be able to get a receipt for items I donated when not sold? Yes. We will include a donation report with your check. 
34. Do you offer any fundraising options? Yes. Please email weecycledurango@yahoo.com for more information.

35. Do you have a minimum requirement or maximum amount of things I can consign? No

Do you have a question that is not on this list? Email us and we will answer it for you and add it to this list.

